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An Office With a Viewð- Marcel Tremblay  
About 12 years ago I felt it was 
time to try something new and 
exciting. Since I already had a 
convertible, my logical choice 
was to get my pilot's license. 
Wastewater treatment was 
keeping the bills at bay, and 
flying was something that I 
had always wanted to do since 
childhood.  

Talk to most private pilots and 
you will hear about the $100 
hamburger. That means that 
you spend $90 on fuel to go 
buy a $10 meal. It's just an 
excuse to fly somewhere with a 
purpose. There is nothing 
wrong with flying around just 
for the joy of it, but when 
you're on a mission it's easier 
to justify the expense to your-
self. 

Two years ago I expressed 
interest in joining the Newslet-
ter Committee of the Massa-
chusetts Water Pollution Con-
trol Association (MWPCA). As 
is often the case in volunteer 
work, I soon found myself 
doing much more than I had 
anticipated. Not that I minded 
my meteoric escalation to 
Editor, but I felt that it was up 
to me to transform the news-
letter into something more 
interesting. I thought it would 
be nice to do articles that spot-
light a different treatment 
facility each quarter, and of 
course, I wanted an excuse to 
fly all over the state. 

One of the first things I no-
ticed was that airports and 
wastewater treatment facilities 
are often located very close 
together. I wonder if this has 
something to do with geogra-
phy, since both facilities are 
usually located on low, flat 

ground. I sometimes think this 
is due to the fact that neither 
facility is considered a good 
neighbor so they get grouped 
together by default. Whatever 
the reason, it has worked out 
in my favor, as I don't want to 
be an imposition to my 
hosts.When planning an arti-
cle I call or email my prospec-
tive host, who is typically the 
Chief Operator or Plant Su-
perintendent, to ask if they 
would be interested. I assure 
them that my articles are posi-
tive, feel-good pieces that high-
light their facilities with 
statewide exposure. I have only 
been turned down once, due 
to the facility experiencing 
problems. I usually fly over the 
facility before doing the tour 
and take a dozen aerial photo-
graphs. An aerial shot is always 
used for the cover. After land-
ing at the nearest airport I call 
my host, who comes to pick 
me up. 

It's always a pleasure meeting 
my peers in the industry, and I 
enjoy the rides through their 
towns. It is a good opportunity 
to ask questions about the 
town, the collection system, 
history of the department, and 
any sewer-specific seasonal 
considerations. I also take note 
of the location of the treat-
ment facility with regards to 
odor control and aesthetics.   

I come prepared with several 
standard questions regarding 
flow, personnel, upgrades, 
discharge permit, biggest chal-
lenges, and of course, proudest 
accomplishments. I find that 
my hosts are very eager to 
share, while I scrawl shorthand 
as fast as I can in my note-
book. I also take dozens of 

pictures. The articles usually 
only have room for four pho-
tos, so I upload the rest of 
them to the MWPCA website. 
Before publishing the article 
or pictures I always send a 
draft to my host for their 
proofreading and approval. 

Nothing against Deer Island 
Wastewater Treatment Plant or 
Upper Blackstone Water Pollu-
tion Abatement District, but my 
favorite facilities are the small-
to-medium sized ones. There is 
something almost electric 
about the close-knit feeling of 
comradery within a small staff. 
I enjoy seeing how each person 
brings unique skills that to-
gether, makes for a well-
rounded team. It is the people, 
after all, that make up the 
unique character of a treat-
ment facility, and that is what 
I strive to accentuate in my 
articles. 

 

Continued on page3 
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The Massachusetts Water Pollution Control  
Association was formed in September of 1965. 

Please join us as we celebrate our  
50th Anniversary. 

 

Upcoming Specialty Classes 

March 11, 2015ðWriting an Effec-
tive Standard Operating Procedure 
(SOP): 
The course titled ñWriting Effective 
Standard Operating Proceduresò 
(S.O.P) was designed to give attendees a 
firm foundation for planning and writ-
ing SOPôs at their own facilities. At the 
conclusion of the program attendees 
should have a better understanding and 
make up of ñwhatò and ñhowò a suc-
cessful and complete SOP looks like. 
Attendees will also have an opportunity 
to develop a ñMock SOPò as partici-
pants network, and discuss various as-

pects of the process in the group exer-
cise during the afternoon portion of 
the program. 

Class Instructor:  Marcel Tremblay, 
Chief Operator, Division of Resource 
Management at MCI Concord 

Location: Richard Alden Training Cen-
ter, Millbury MA 

 

NASSCO Certification (PACP): 
PACP is an internationally accepted 
method for recording pipeline defects 
and observations in a standardized fash-
ion to improve management of infra-

structure deterioration and renewal. 
Woodard & Curran offers this PACP 
training in a three (3) day, in-person 
course where each student can become 
certified by NASSCO for the internal 
condition assessment of underground 
infrastructure. Included in the PACP 
training is Lateral Assessment and Cer-
tification Program (LACP) and the 
Manhole Assessment and Certification 
Program (MACP).  

Class Instructor: Justin deMello, P.E. 

Project Manager, Woodard & Curran 

Location: Richard Alden Training Cen-
ter, Millbury MA 
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An Office With a Viewð- Continued from page 1  

 

That is not to say, however, that I'm not a 
total equipment geek. I love seeing the latest 
gizmo as much as anyone. I particularly like 
to see how upgrades are worked into the 
previously existing structure. Sometimes the 
upgrades are seamless, and sometimes they 
are not. I find it fascinating how engineers 
can find the space to implement a new pro-
cess into a small footprint. It is also interest-
ing to see how an upgrade will often create 
new challenges that were not foreseen, and 
how the operators sort them out into a regu-
lar routine.  

I try to devote a paragraph or two to each 
major aspect of a treatment facility: collec-
tion system, operations, laboratory, and 
maintenance. Even if there is nothing out-
wardly unique about a facility, I always find 
something interesting to write about. Some-
times it is the history of the town, and how 
it shaped the current sewer department. 
Often there are specific operational chal-
lenges that are noteworthy. In one case I 
visited the treatment facility where I got my 
start in the industry. It became a personal 
account of a very special place to me.  

Combining my passion for aviation with my 
career in wastewater treatment has proven 
to be a wonderful outlet for my endeavors 
in writing. From the "front office" of my 
little Cessna I admire the view of an entire 
town from several thousand feet. I envision 
the collection system tying it all together, 
leading to the treatment facility. The receiv-
ing waters send up millions of reflections as 
a reminder of why we do this job. Though 
we are often unacknowledged by most peo-
ple for what we do, I find it very gratifying 
to bring some of it to light.  

Welcome New MembersðNovemberðJanuary 
Jeffrey Capraro - Attleboro WWTP 
Daniel Meany - Woodard & Curran 
Donald Green - Precision Coating Company 
Jason Swain - United Water 
Roger Boltrushek - Woodard & Curran - Wheaton College 
Timothy Sullivan - Millennium Pharmaceuticals, Inc. 
Patrick Saunders - Good Start Genetics 
John Nelson - Marion DPW - Sewer Division 

Edward Levesque - Takeda Oncology Co. 
Nathan Ratcliffe - Scituate WWTP 
Juma Ali 


